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mission summaries 



Global Rescue has performed missions all over the world.  
We have distinguished ourselves by doing things other companies either won’t or can’t.

By providing critical information and boots-on-the-ground capabilities, we dramatically improve the 

likelihood of good outcomes for our members, regardless of the challenges they face.  We have per-

formed rescue, evacuation, medical and security missions in warzones in the Middle East, on the high-

est peaks of the Himalaya, and in the deserts and jungles of South America and Africa.    In fact, we are 

the only company we know of to offer field rescue services.  

We are also the only company to have a partnership with Johns Hopkins Medical, ranked #1 in the world 

for 18 consecutive years.   This special relationship provides our members with unparalleled consulta-

tive resources and an international network of the world’s finest hospitals that offer local care when 

needed.  Our operations personnel are the finest available and many have military special operations 

backgrounds and decades of experience performing missions in difficult environments.
	

What does this mean for you?  

It means that when called upon, we focus our extensive resources with the utmost intensity to solve 

your problems and do not stop until they are resolved.  Throughout every mission, we treat our mem-

bers  as we would want our own families to be treated.   We are equally capable of providing all of our 

services all over the globe including the most remote or dangerous locations.  Our commitment is to 

provide the world’s finest crisis response services.  

If you decide to join our family as a member or client, we’ll be there when it matters most.

Daniel L. Richards
Chief Executive Officer
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Photo from the Colca Canyon expedition, Peru

The rugged terrain of the colca canyon, Peru

M I S S ION    S U M M ARY 

COLCA      CANYON       P ERU 
Overview

Global Rescue can evacuate you from anywhere in the world. Even if you are 
hiking in the deepest canyon in the world, not only can we get to you, but we 
can bring the best medical care in the world with us. 

Background

Located in the foothills of the Peruvian Andes, the Colca Canyon has been 
described by National Geographic Adventure Magazine as “the world’s 
deepest canyon...where frequent unpassable stages 
require brutal portages, and where canyon walls rise 
to heights of 12,000 feet, leaving no possibility of 
hiking out.”  While traversing a narrow trail at 8,500 
feet, a member of a hiking party lost his footing and 
tumbled 50 feet down a steep slope into the canyon.  
The expedition’s medical officer observed lacerations 
and other injuries to his hands, arms, head and thorax 
and determined that the injured hiker needed to be 
evacuated for further treatment and evaluation.

Mission Summary

Within twenty minutes of receiving the call, Global 
Rescue activated assets in the region that included 
both American and Peruvian fixed and rotor wing 
aircraft.  Global Rescue operators then instructed the 
hiking party to build a signal fire and to identify a 
landing zone to accommodate the helicopter.  Global 
Rescue also had a team prepped and ready to perform 
a fixed-wing insertion and ground rescue if the 
helicopter wasn’t able to land, which is frequently the 
case in very rough terrain.  The helicopter successfully 
identified the party’s signal fire and evacuated 
the injured hiker.  Once the patient was extracted, 
Global Rescue had a medically configured turboprop 
airplane rendezvous with the helicopter at the 
nearest available airstrip.  From this remote airstrip, 
the patient was flown to Lima where his wounds were 
cleaned and bandaged prior to his evacuation to the 
United States.

OUTCOME

Successful search, rescue, and evacuation of the injured hiker despite high altitudes and rough terrain.

 

•  Extremely remote location

•  High altitude

•  Rough terrain and limited 
area for landing aircraft

•  Exact location unknown

C h a l l e n g e s

Field Rescue



M I S S ION    S U M M ARY 

B OURG     S T  M AURICE       FRANCE    
Overview
A Global Rescue Membership, unlike other coverage providers, has zero 
activity or altitude restrictions. If you are professionally skiing in Europe or on 
any other adventure, even the tallest summit is included in our world wide 
reach. And then, in the event of an emergency, a Global Rescue paramedic will 
be there, in person, to serve as an advocate for you while receiving treatment 
and as a medically trained escort for the return trip home. 

•  Language barriers

•  Limitations on 
appropriate aircrafts due to 
nature of injury  

C h a l l e n g e s
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Advocacy

the fracture occurred while attempting a jump on a slope down the french 
alps

Mission Summary

The patient was transported to a local hospital for sta-
bilization and x-rays. Global Rescue arranged confer-
ence calls between the Ski Team’s medical director, the 
on-site attending physician, and Global Rescue’s medi-
cal personnel. The x-rays showed significant fractures 
to her pelvis that would require complicated surgery 
to fix. The patient and her family felt strongly about 
having this surgery back home in Denver, Colorado, 
rather than the poorly equipped mountain hospital. 
Global Rescue sent an operations paramedic to France 
to serve as a bedside medical advocate and liaison for 
the patient and her family during her brief hospital 
stay. The presence of the paramedic was essential to 
ensure prompt delivery of pain management medica-
tions and other critical services. As soon as it was pos-
sible, the patient was transferred from the hospital to 
an airfield and to a waiting Learjet 36 with full medical 
equipment and personnel. She was flown from France 
to Colorado and brought immediately to the Denver 
hospital for surgery. During the trip, the status of the 
flight was tracked at the Global Rescue Operations 
Center and constant updates sent to the Ski Team and 
her family.

OUTCOME

The successful advocacy and transport of an injured 
skier to a top U.S. orthopedic hospital for surgery just days after her catastrophic injury. The surgery was a complete 
success and the skier is looking forward to competing at a high level once again. 



M I S S ION    S U M M ARY 

B EIRUT      LE  B ANON  
Overview

When a country falls into conflict or political turmoil, often times innocent 
civilians can get caught in unsafe territory. When your home country declaires 
that its citizens need to get out of a foreign location, Global Rescue is prepared 
to evacuate individuals and large groups alike. 

Background
Beginning on July 12, 2006, air strikes and artillery fire heavily damaged 
Lebanese civilian infrastructure, including Rafik Hariri International Airport. 
Hezbollah aggression, Israeli invasion, and a lack of evacuation options created 
a dangerous environment where many Americans were trapped.  During the 
initial phases of the war, it was unclear how the U.S. government intended to 
evacuate U.S. citizens from the country. Several Fortune 500 companies tasked 
Global Rescue to locate and evacuate more than a dozen employees scattered 
throughout Lebanon.

Mission Summary

Global Rescue immediately assembled on-site operations 
teams comprised of special operations and indigenous 
military personnel.  These teams collected descriptions, 
pictures, identifying marks, and last known locations of the 
employees and commenced operations. Indigenous military 
personnel were able to successfully guide operations teams 
to employee locations despite heavily damaged roads. After 
locating and positively identifying each employee, operations 
teams transported principles to a central rally point in Beirut.  

While search and rescue operations were being conducted, 
arrangements were made  to transport the principals by sea 
to Cyprus.  Concerns over the Israeli blockade of Lebanon’s 
seaports led to the implementation of contingency plans, which 
involved ground transportation to Damascus, Syria.  Vehicles, 
security, air assets, border clearance, and accommodations 
were all arranged. Global Rescue operators provided positive 
transport of company personnel through their evacuation by 
sea to Cyprus.  Global Rescue’s success depended on the ability 
to proactively respond in a highly volatile environment.  

OUTCOME

Successful search, rescue and evacuation of 23 Americans from Lebanon during the 2006 Israeli-Lebanese conflict.

 

•  Operating in an active war 
zone

•  Locating Americans 
scattered throughout Lebanon

•  Positively identifying 
employees with limited or no 
telecommunication

•  Navigating vehicles through 
heavily damaged roads

•  Operating without air assets 
within Lebanese borders due to 
Israeli overflight restrictions

C h a l l e n g e s
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security



M I S S ION    S U M M ARY 

B RIDGETOWN          B AR  B ADO   S
Overview

On the trip of a life time, the excitement of an exotic location can often 
disguise the medical risk of being exposed to dangerous viruses 
and bacterias. Before you go, Global Rescue can offer you detailed 
information on all threats of any location globally, and if trouble still 
arises, we can get you home to the best medical treatment. 

Mission Summary

While swimming in the ocean near Barbados during a 
break from her studies, a college student contracted 
a virus from contaminated water that quickly spread 
to her nervous system.  Paraplegia occurred less than 
one hour after the onset of the first symptoms of the 
viral infection.  After seeking medical attention on 
the island, Global Rescue was tasked by the student’s 
college to transport her to Fletcher Allen Health Care 
in Burlington, Vermont.
While flight crews were prepping the aircraft for 
departure, Global Rescue contacted the attending and 
receiving neurosurgeons to ensure administration 
of proper preflight medications to help mitigate the 
stresses of flight and reduce spinal cord swelling.  
Additional swelling resulting from flight could 
have made her condition worse and caused further 
neurological damage.  Global Rescue dispatched 
a private medevac jet with a flight paramedic and 
nurse on-board to transport the patient, her mother 
and grandmother back to Vermont.  The progress 
of the flight was monitored from Global Rescue’s 
Boston Operations Center utilizing FAA flight tracking 
technology to accurately estimate the time of arrival.  
Upon arriving in Burlington, the patient was taken in a 
waiting ambulance to the hospital.

OUTCOME

Successful transport of the patient and family members to the hospital of their choice.  The patient  made a full recovery 
and was able to continue with her studies.

 

•   Rapid spread of viral 
infection

•  Controlling spinal 
cord swelling during high 
altitude flight

C h a l l e n g e s
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The viral infection was contracted while swimming in contaminated 
ocean water around barbados

interior of a Medically equipped Aircraft

Medical Evacutation



M I S S ION    S U M M ARY 

DOHA     QATAR   
Overview
When you’re far from home, especially if  you’re living or working abroad 
Global Rescue can keep your family safe.  When children are growing up, 
they can require specific and careful medical care and without your personal 
pediatrician near by, Global Rescue can close the distance between the 
lifestyle you’ve chosen and the medical care you and your family deserves. 

Mission Summary

While working abroad in Doha, Qatar, a Global Rescue member’s 14-day old 
infant was diagnosed with a rare and life-threatening metabolic disorder 
that could not be treated in Doha.  It was decided that 
the infant should be transported to the University of 
Pittsburgh Medical Center (UPMC), a center of excellence 
for the treatment of neonatal cases. After talking to an 
assistance company retained by the father’s employer 
and being refused transport to the U.S., the family 
contacted Global Rescue who immediately prepared 
to send assets to the region.  Global Rescue facilitated 
communication with full translation services among 
doctors at the hospital in Doha, Global Rescue, and 
specialists from UPMC to discuss treatment options.  
Global Rescue then deployed a specialized neonatal 
transport team to Doha.  Within hours of arriving, Global 
Rescue personnel and the member’s family departed 
via medically  arranged commercial air transport for the 
United States.  Despite winter advisories, the transport 
was able to reach its intended destination in Pittsburgh 
where a police escort expedited transport from the 
airport to UPMC.  Throughout the entirety of the mission, 
situation reports that included updates on the patient’s 
condition were issued by Global Rescue personnel to 
UPMC staff and the patient’s family to ensure readiness 
to receive the patient upon her arrival. 

OUTCOME

The successful transport of the Global Rescue member’s 
baby and family with full medical escort via commercial 
aircraft. 

 

•  Extended flight duration: 
Middle East to U.S.

•  Extreme weather 
conditions

•  Language barriers among 
doctors

•  Age of patient

•  Rarity of disease

C h a l l e n g e s
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The desert on the outskirts of doha, qatar

The hamad Medical Center in Doha, qatar

Medical Evacuation



Overview
There could be a time when you  find yourself in a hospital abroad and you’re being 
advised by local physicians to undergo a proceedure, whether it be standard or 
extremely complicated, Global Rescue has the ability to connect you with world 
class physician specialists from Johns Hopkins Medicine to issue a fully educated 
second opinion and consultation.  

Mission Summary
While traveling in Florence, Italy, a Global Rescue member 
was involved in a low-speed bicycle accident.  A helmet 
prevented critical head injuries and the member was able 
to continue riding for the rest of the day despite what he 
perceived to be minor injuries.  After visiting an Italian 
hospital, x-rays revealed a fractured wrist and several 
fractured ribs.  The Italian  physicians recommended 
immediate surgery.  The member contacted the Global 
Rescue Boston Operations Center for medical information, 
guidance and further assistance. After taking a detailed 
history of the accident, Global Rescue obtained digitized 
versions of the x-rays from the Italian hospital for 
evaluation.  Global Rescue and Johns Hopkins orthopedists 
reviewed the x-rays and determined that surgery was not 
immediately necessary and that the patient should return 
to the U.S. for treatment.  If the injury was casted and he 
abstained from vigourous activity, he would be able to 
continue with his vacation as planned and delay his surgery 
until he returned to the U.S.  Despite Global Rescue’s offer 
to transport the member home immediately, he declined 
the offer in order to continue with his vacation.  To 
alleviate the member’s stress and reduce the risk of further 
aggravating his injuries, Global Rescue arranged for the 
member’s baggage to be shipped back to his home in the 
U.S.  Global Rescue continued to monitor the member’s 
condition throughout the remainder of his vacation. 

OUTCOME
Global Rescue successfully provided medical information for a member traveling in Italy.  As a result, the member was 
able to continue his vacation as planned.

M I S S ION    S U M M ARY 

FLORENCE         ITALY   

C h a l l e n g e s

Toll-Free: (800) 381-9754
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Boston, MA 02110

Digitized x-rays of the chest (left) and wrist (right).  Fractures circled.

The bridges of florence at sunset, Florence, Italy

 

•  Language barriers
•  Local physicians’ refusal 
to discuss the member’s 
case
•  Member refuses 
transport
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Medical Advis ing



M I S S ION    S U M M ARY 

YUKON      CANADA    
Overview
If you are out in one of the most remote parts of the world, being hundreds of 
miles away frm civilisation can make it hard to deal with sudden medical events. 
Even if you do not require emergency extraction, Global Rescue can facilitate 
perscription fulfillments and replacements providing you peace of mind and 
vacation continuity. 

Mission Summary
While on a hunting trip deep in Canada’s Yukon Territory, a 
Global Rescue member suffered symptoms indicative of a 
potentially life threatening blood clot in his leg.  The member, 
a physician himself, contacted Global Rescue via satellite 
phone to request that Global Rescue deliver medication that 
would prevent the clot from becoming worse.  Global Rescue 
immediately put assets on alert to evacuate the member, if 
requested.  Rotor and fixed-wing aircraft specially designed 
for short takeoffs and landings on improvised runways were 
placed on standby.  The member, not wanting to interrupt 
his trip, requested an aerial delivery of the medication rather 
than an evacuation.  Global Rescue facilitated telephone 
conferences between Global Rescue physicians, the member’s 
home physician, and Canadian physicians to discuss the best 
method of treatment.  Because regulations prevent doctors 
from prescribing medications across borders, Global Rescue 
utilized its Canadian contacts to identify a doctor who could 
prescribe the medication locally.  After filling the prescription, 
the medication and supplies were hand-couriered at first 
light via fixed wing aircraft.  The bush plane landed on a small 
dirt landing strip supported by a sandbar approximately 100 
yards from the member’s location less than 24-hours from 
first contact with the member.

OUTCOME
Global Rescue facilitated the successful delivery of medical 
supplies to a remote location.  The medication was 
administered in the field and the potentially fatal blood clot 
was properly managed before it caused additional harm.

 
•  Extremely remote location

•  Prescribing medication 
across borders

•  Rough terrain and limited 
area for landing aircraft

C h a l l e n g e s
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Bush planes are specialized for short take offs and landing on 
improvized runways

the remote landscape of the yukon Territory, CANADA

medicine replacement



Individuals and Families

M I S S ION    S U M M ARY 

GUAYAQUIL          ECUADOR     
Overview

Most travelers do not even think about what to do when the worst tragedy 
strikes and are not equipped to arrange the  transport of mortal remains. With  
emotional distress and their own trip home to worry about, Global Rescue can 
be there to assist the rest of the travelers physically and emotionally. We treat 
all of our members as if they are family. We will be there to deal with all the 
logistics and details of getting you home. 

Mission Summary

While on vacation near the Galapagos Islands with 
her family and friends, an individual suffered a fatal 
medical event.  Global Rescue was tasked with the 
repatriation of the family and the mortal remains from 
Ecuador to Baltimore, Maryland. Once tasked with 
the mission, Global Rescue immediately dispatched a 
Global Rescue medical specialist trained in traumatic 
incident to escort the family. Shortly after takeoff, Mt. 
Tungurahua, an active volcano near the destination 
airfield, erupted.  All commercial air traffic was diverted 
from Ecuador.  Global Rescue actively monitored 
the direction and composition of the ash plume and 
was able to successfully identify an opening through 
which to land the aircraft in Guayaquil.   It was critical 
to minimize the time the aircraft was on the ground 
as the ash plume continued to shift with the wind and 
threatened the aircraft’s ability to depart.  By efficiently 
coordinating logistics with the U.S. Embassy, the 
Ecuadorian government and the medical examiner’s 
office, the aircraft spent less than one hour on the 
ground and was able to depart unimpeded.

OUTCOME

Global Rescue successfully completed the repatriation 
of the entire group on the same day the remains were 
released from the medical examiner’s office, despite 
the eruption.

 

•  Volcanic eruption

•  Shifting winds; ash 
plume

•  Traumatic psychological 
event for the family

C h a l l e n g e s
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Moments before the eruption of MT. Tungurahua, plumes of smoke are 
seen billowing from the peak

gulfstream iii aircraft are ideal for long distance medical tranports

Mortal Remains



Why do you need Global Rescue?
Every year, nearly half of all international travelers report a medical problem and 1 in 30 is hospitalized.  Thousands  will 

require medical evacuation costing more than $100,000 not covered by health or travel insurance.  Corporations are regu-
larly exposed to millions in liability when their employees do not receive adequate medical care abroad.  Protect yourself, your 
family and your organization with a Global Rescue membership.  

Global Rescue will protect you and your family and could save your life.  If an 
injury or illness occurs more than 160 miles from home, domestic or abroad, 
Global Rescue will provide you with impeccable medical advice and will transport 
you to any hospital you choose.  And, for those travelers visiting remote areas, 
Global Rescue is the only worldwide emergency evacuation provider in existence 
with the ability to come to you at the site of the accident or illness.  We have 
performed field rescue missions across the globe, from the deepest canyon to 
the tallest peaks.  Whether traveling for business, leisure or adventure, we have 
plans to fit every traveler and offer special rates for students and families.  An 
accident or illness could strike at any time.  Don’t leave home without Global 
Rescue’s protection.  

Global Rescue will ensure that your business is able to overcome any disruption.  
The survival of your business depends on sound risk management and a reliable 
rapid response when something goes wrong. But crisis response is just a single 
component of the enterprise-wide risk management we provide to Fortune 500 
companies and multinational corporations.  Our security services are tailored to 
your company’s needs and range from mass evacuations out of unstable regions 
and natural disasters to security audits that protect your facilities from threats.  
With Global Rescue’s intelligence services, including employee- and asset-track-
ing software, real-time country intelligence reports and broadcast threat alerts, 
Corporate Security Officers are well-informed when evaluating risks and maintain 
a global view of employees and operations around the globe.  If you are respon-
sible for the safety and wellbeing of your employees, don’t let them travel with-
out Global Rescue’s protection.

Global Rescue will protect your clients.  If your company or organization has 
clientele who travel, we can work together to help you offer them the best 
protection possible.  Whether your clients are trekking the Himalaya or sipping 
wine in the French countryside, Global Rescue will ensure that when a crisis 
happens we are the ones solving it, not you.  Offering or mandating a Global 
Rescue plan to all of your members or clients provides as well as brings added 
value to your organization and can reduce your liability.  Global Rescue is the 
official provider of medical evacuation for many organizations including the 
Dallas Safari Club and the American Alpine Club.  We will work with you to pro-
vide  discounts on membership and special coverage customized to your activi-
ties.  Sick or injured clients will turn to you for help.  Make sure your solution 
includes Global Rescue’s protection.

corporations

Individuals and Families

Global Rescue is the Official Provider of aeromedical services to 
the U.S. Ski and Snowboard Team and The American Alpine Club

Affinity Partners and resellers
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